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Qualify your staff
in Certificate IV in Mental Health

Set your organisation up as a well-skilled group
in the wake of NDIS

CHC43315 CERTIFICATE IV IN MENTAL HEALTH

This qualification reflects the role of workers who work within the framework of recovery-oriented care/practice with
individuals who live with mental illness. The information in this course covers the principles of recovery-oriented,
self-directed and strengths-based support. Support of individuals is provided with acknowledgement that the person
receiving services is the expert of their own support. This method of support differs from previous, medical-based models of
care which acknowledged Doctors and Psychiatrists as the experts.

Training Delivery

SKILLS, KNOWLEDGE AND EXPERIENCE

Recognise your staff's existing skills, knowledge and
experience through our streamlined RPL assessment
process. The following page outlines the RPL process of
assessment, which has been designed to be responsive to
the needs and capacity of both industry and those working
in the sector. For any areas or units that the candidate
doesn’t have current experience, opportunities will be
provided to undertake full, or gap learning or assessment
using mixed-mode delivery.

COST

52999.00 fee for service

Funded by the Queensland Government

$ 22 .5 0 Non-concession fee S 1 5 Concession fee*™*

Queensland State Funding

There is funding available for this qualification through the
“Higher Level Skills” program funded by the Queensland
Government.

The Student must be an Existing Worker in the Community
Services and Health industry in order to be eligible for
funding.

For more information, contact
P: 07 3493 0777 | E:info@traxiontraining.com.au
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COURSE UNITS*

e A
HLTWHS001  Participate in workplace health and safety

CHCMHS003  Provide recovery-oriented mental health services
CHCLEGO001  Work legally and ethically

CHCMHS002  Establish self-directed recovery relationships

CHCMHS005  Provide services to people with coexisting mental
health and alcohol and other drugs issues

CHCMHS008 Promote and facilitate self-advocacy

CHCMHS004  Work colaboratively with the care network and other
services

CHCMHS011  Assess and promote social, emotional and physical
wellbeing

CHCDIV001  Work with diverse people

CHCDIV002  Promote Aboriginal and/or Torres Strait Islander
cultural safety

CHCCCS003  Increase the safety of individual at risk of suicide

CHCCCS020  Respond effectively to behaviours of concern

CHCMHS007  Work effectively in trauma informed care
CHCADVO001  Facilitate the interests and rights of clients

CHCPRPO003  Reflect and improve own professional practice

*Course units are subject to change without prior notice

**Subject to eligibility. See www. fraxiontraining.com.au/funding for more details
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RPL PROCESS
for Cert IV in Mental Health

STEP 3

STEP 1 STEP 2

Workplace Examples/

Candidate Enquiry Candidate Evidence and T Issue Qualiﬁcation -
Candidate’s Self-Evaluation Supporting Third Party * Conversation Statement of Attainment
Information form Reports By RTO
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If not ready for RPL, .
the candidate is to Gap Training
be provided with (Fequiei]
training options.

EVIDENCE LIST

CV, Position Description, Performance Reviews, References, Accredited and Non-Accredited training certificates Professional
Development, meeting minutes,

Also, please submit evidence from workplace documentation which can be de-identified, or created from hypothetical examples.
This could include:

Feedback from 3 clients or colleagues on effectiveness of

communication and responded appropriately

3 types of written correspondence in accordance with organisation
communication protocols

A report on the resolution of 1 difficult situation with a client, colleague
or service provider

A recovery-oriented plan and/or evidence of working towards
recovery-oriented goals

Emails and/or correspondence to demonstrate advocacy-based support
to individuals

WHS reports, risk management information, policies and procedures.
Evidence of a risk assessment completed and planned strategies to
respond to risk

Copies of policies and procedures of service with notes (handwritten on
policies is acceptable) regarding how you implement these policies and
what actions are required for you to ensure that you are working within
these policies and/or procedures.

A list of some potential or actual ethical breaches and the methods you
should respond to them

Copy of the State framework regarding ROC and information (can be
handwritten notes) regarding how this relates to your work in ROC

Samples of networking information (such as minutes, brochures,
meetings, PD sessions attended)
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Suicide response training/evidence. Mental Health First Aid Course / Assist
Course, or other evidence to demonstrate training and use of various suicide
response mechanisms. Copy of completed assessment tool and/or safety plan,
with notes.

Trauma informed care training, workshops, evidence of working in a trauma
informed model

Behaviour response evidence - Data collection forms (ABC / Incident /
Inventory’s), evidence of training attended in behaviour response

Workplace log of hours to show a minimum of 80 hours working in a
recovery-oriented framework

Evidence of work with at least 3 different clients, across recovery-oriented care,
advocacy and working to support their health and wellbeing

Evidence of experience and understanding of issues affecting those from an
Aboriginal and/or Torres Strait Islander background. Evidence could include
training completed with individuals from this community and/or work done
alongside community members

Information to show networking and collaboration with multiple parties

Copies of code of conduct, templates and reports to be used to demonstrate
client progress and other templates of workplace documents used to facilitate
recovery oriented support and care

Any other evidence can be provided which demonstrates any component of your
role as a support worker, who’s working with adults or children who live with a
mental iliness.
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