
1	 BSBPRO401A	 Develop product knowledge	

2	 BSBREL402A	 Build client relationships and business networks	

3	 BSBSLS407A	 Identify and plan sales prospects 	

4	 BSBSLS408A	 Present, secure and support sales solutions 	

5	 BSBCUS401A	 Coordinate implementation of customer service strategies	

6	 BSBCUS402A	 Address customer needs	

7	 BSBFIA402A	 Report on financial activity	

8	 BSBADM405B	 Organise meetings	

9	 BSBADM406B	 Organise business travel	

10	 BSBADM409A	 Coordinate business resources	

11	 BSBINT401B	 Research international business opportunities	

12	 BSBCMM401A	 Make a presentation	

13	 BSBITU301A	 Create and use databases	

14	 BSBITU402A	 Develop and use complex spreadsheets	

15	 BSBMKG401B	 Profile the market	

16	 BSBMKG402B	 Analyse consumer behaviour for specific markets	

17	 BSBMKG408B	 Conduct market research	

18	 BSBMKG413A	 Promote products and services	

19	 BSBMKG414A	 Undertake marketing activities	

20	 BSBMKG415A	 Research international markets 	

21	 BSBMKG416A	 Market goods and services internationally 	

22	 BSBOHS407A	 Monitor a safe workplace	

23	 BSBREL401A	 Establish networks	

24	 BSBREL403A	 Implement international client relationship strategies	

25	 BSBRES401A	 Analyse and present research information	

26	 BSBSLS501A	 Develop a sales plan	

27	 BSBSLS502A	 Lead and manage a sales team	

28	 BSBSUS301A	 Implement environmentally sustainable work practices

29	 BSBWOR401A	 Establish effective workplace relationships	

30	 BSBWOR402A	 Promote team effectiveness	

31	 FNSSAM402A	 Implement a sales plan	


