
1	 BSBFIA401A	 Prepare financial reports	

2	 BSBADM405B	 Organise meetings	

3	 BSBADM406B	 Organise business travel	

4	 BSBINM401A	 Implement workplace information system	

5	 BSBITA401A	 Design databases	

6	 BSBITU401A	 Design and develop complex text documents	

7	 BSBITU402A	 Develop and use complex spreadsheets	

8	 BSBITU404A	 Produce complex desktop published documents	

9	 BSBWRT401A	 Write complex documents	

10	 BSBCUS401A	 Coordinate implementation of customer service strategies	

11	 BSBCUS402A	 Address customer needs	

12	 BSBEBU401A	 Review and maintain a website	

13	 BSBFIA402A	 Report on financial activity	

14	 BSBADM407B	 Administer projects	

15	 BSBADM409A	 Coordinate business resources	

16	 BSBINN301A	 Promote innovation in a tem environment	

17	 BSBCMM401A	 Make a presentation	

18	 BSBITS401A	 Maintain business technology	

19	 BSBMKG413A	 Promote products and services	

20	 BSBMKG414A	 Undertake marketing activities	

21	 BSBMED401B	 Manage patient record keeping system	

22	 BSBOHS407A	 Monitor a safe workplace	

23	 BSBREL401A	 Establish networks	

24	 BSBRES401A	 Analyse and present research information	

25	 BSBRSK401A	 Identify risk and apply risk management processes	

26	 BSBSUS301A	 Implement and monitor environmentally sustainable work practices	


